
 

  

WELCOME BOOKLET 
 

The Cité des Télécoms is a science centre dedicated to telecoms and digital 

technology. 

 

The Cité des Télécoms is a Corporate Foundation.  

The Cité des Télécoms is committed to ensuring accessibility to all visitors. 

The information desk staff and the educators are trained to welcome visitors 

with disabilities.   
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Cité des Télécoms overview 

There are 2 buildings at the Cité des Télécoms. 

• A two-storey exhibition centre. 

• It is dedicated to the  history and evolution of 

telecommunications and digital technology. 

• The Radôme is a large white dome. 

• It houses a telecommunication antenna. 

This antenna received the first live television 

broadcast from the United States via satellite. 
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Getting information 

• The information desk is accessible to a person in a wheelchair. 

 

 

• The information desk has a hearing loop installed. 

   A hearing loop is an assistive listening device for     

   people with hearing aids. 
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Visiting the Cité des télécoms 

For individual visitors 

• The exhibition is accessible without a guided 

tour. 

• You go to the Radôme during an immersive 

tour. 

 During the immersive tour, you travel back in 

 time thanks to the setting and devices. 

 

 

 

• Visitors can enjoy activities and exhibition 

tours led by an educator. 

• An educator is a tour-guide. 

• Information about the schedule of these 

activities can be found at the information 

desk. 

 

For groups 

• Tours are adjusted to meet the needs of 

various groups.  

Pre-visit preparation is available with the 

person in charge of the group. 

• Groups are received upon arrival and 

accompanied by one or more educators 

during the entire visit. 



 

5 

Using tools of visit —Upon request at the information desk 

If you have visual impairments (e.g., blindness), ask the staff at the 

information desk for the lending of  

• An audioguide. 

• A booklet in large-print about the Radôme. 

• A magnifying glass and lighted magnifying light. 

If you have hearing impairments (e.g. deafness), ask the staff at the 

information desk for the lending of 

• An audioguide including subtitled contents with an induction 

neck loop or headphone. 

• A booklet about the Radôme. 

If you have neurodivergent conditions, ask the staff at the 

information desk for the lending of 

• The easy-read welcome booklet and about the Radôme. 

• A noise-cancelling headphone. 

If you are a person with a reduced mobility, ask the staff at the 

information desk for the lending of 

• A wheelchair 
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Getting around 

• Service dogs, including guide dogs, are welcome. 

• Cane chairs are available at the entrance of the first 

exhibition room. 

• Wheelchairs are availabe upon request at the information 

desk, based on availability. 

• The lift is located after the second exhibition room. The lift 

takes you upstairs. To go to the Radôme, you must go 

upstairs and exit the exhibition centre. 

• The Radôme is accessible to a person in a 

wheelchair using a specific entrance. 

• Most exhibition rooms are accessible to a person 

in a wheelchair.  

The exhibition room 5 is not accessible to a 

person in a wheelchair. 

Finding your way 

• The site map is available for download on our web 

site https://www.cite-telecoms.com/en/parc-du-

radome-2/  

 You can dowload the site map at the 

 information desk by scanning a QR code with your 

 smartphone. 

• Each exhibition room  has a number and a name.  

• A tactile replica is located on the ground floor 

the exhibition centre. 

https://www.cite-telecoms.com/en/parc-du-radome-2/
https://www.cite-telecoms.com/en/parc-du-radome-2/
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Sitting down and relaxing 

• There is a relaxing area upstairs.  

    Chairs and tables are available next to the      

    vending machines. 

    There is vending machine for drinks, sweets       

    and snacks. 

• There are benches in different rooms of the 

exhibition centre. 

 

• There are several picnic areas in the park.  

 

• Accessible toilets are located on the ground 

floor. 

 

• A changing table is upstairs, next to the toilets 

and the vending machines. 

Buying souvenirs 

Postcards, books, games, labeled products 

are on sale with free access. 
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Useful information 

Information / Accessibility coordinator contact  

Violaine Cogneau  

+33 (0) 2 96 46 63 88 - +33 (0)7 88 74 19 83 

accessibilite@cite-telecoms.com 

Reservation  

For groups only : +33 (0) 2 96 46 63 81 

reservations@cite-telecoms.com  

We will develop the most appropriate program together.  

Tickets and price 

For individual visitors 

The admission is free for disabled visitors upon presentation by providing 

an up-to-date personalized certificate.  

 The free-admission is only made at the information desk. 

 

For groups  

Please, call us +33 (0) 2 96 46 63 81 

or send us an email reservations@cite-telecoms.com     

 
Website  

www.cite-telecoms.com 

mailto:accessibilite@cite-telecoms.com
mailto:reservations@cite-telecoms.com
mailto:reservations@cite-telecoms.com
http://www.cite-telecoms.com
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Localisation 

Adress:  

Cité des télécoms  

Parc du Radôme 

22560 Pleumeur-Bodou  

Access:  

• By train – Lannion train station + taxi or bus. Le réseau urbain et péri-

urbain TILT (lannion-tregor.com) 

• By car: 

 - a 10-minute drive from Lannion to Perros-Guirec. 

 -From National Road 12 « Brest-Rennes », take the exit  

       « Lannion ».  

  Follow the signs « Pleumeur-Bodou » and « parc du         

        Radôme ». 

• By bus : line D - « Parc du Radôme » stop in summer only.  

About 500 m to walk with a steep drop from the bus stop. 

https://www.lannion-tregor.com/fr/deplacements/le-reseau-urbain-et-peri-urbain-tilt.html
https://www.lannion-tregor.com/fr/deplacements/le-reseau-urbain-et-peri-urbain-tilt.html
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Parking lots for mobility-impaired persons 

• A drop-off area is located in front of 

the entrance to the exhibition centre. 

 

 

 

 

 

• Disabled parking spots: 

 2 parking spaces in front of the 

 entrance to the exhibition centre, 30 

 metres before the entrance. 

 5 parking spaces in the visitors 

 parking lots 

The SAVS Tréguier of the Adapei-Nouelles 

association of Côtes d’Armor was involved in 

the writing of this booklet. 

 

Marjorie Fourdrilis, Julien Tanguy, Sébastien 

Lozac’h and Ivan Scordia members of Adapei, 

and Sylvie Journée, a special need educator have 

agreed to be involved in the writing of this 

booklet. 
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Cité des Télécoms 

Fondation d’entreprise 

Parc du Radôme, 22560 Pleumeur-Bodou 

www.cite-telecoms.com   

02 96 46 63 80 


